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RULE AND REGULATION NO. 11 
DAMAGES THROUGH LEAKING PIPES AND FIXTURES 

 
 
If a service activation is requested by the customer, and the 
structure or property to be served is vacant, the Water 
Department will endeavor to ascertain if water is running on the 
inside of the structure.  If such is found to be the case, the 
water will be left shut off at the curb cock on the inlet side 
of the meter. The Water Department's jurisdiction and 
responsibility end at the property line and the Water Department 
will in no case be liable for damages occasioned by water 
running from open or faulty fixtures, or from broken or damaged 
pipes inside the property line. 
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