
Parent Experience Program

Paid Parental Leave Insurance

Leave Concierge

Introducing San Bernadino 

Municipal Water Department’s 

new paid parental leave policy, 

powered by Parento.



Welcome to Parento!

Congratulations! Through your employer, 

you’re now eligible for paid parental leave. 

What do you have to do?

Nothing! There’s no opt-in or opt-out and 

you’re automatically enrolled.

MEET 

PARENTO



● Paid parental leave insurance

● No employee enrollment or claims

● Dedicated Leave Concierge: leave experts to answer 

questions and provide tailored guidance

● 1:1 emotional support, guidance and parent coaching 

● HR and manager education

PARENTO PROGRAM

Parento is a one-stop, white-glove solution for paid 

parental leave. We make it easy for HR, and most 

importantly for you, to navigate the complicated work of 

paid leave.

So, what is Parento?



WHO’S COVERED?

Full-time employees with at least 12 months of service.

Who’s covered and is this for you?



A look at your company’s paid parental leave policy.

YOUR COMPANY POLICY

Details

● Continuous or intermittent in full week increments

● 6 months to use company’s paid parental leave

● PPL runs concurrent with STD (birth mothers only)

Don’t worry about any paperwork. 

We’ll cross that bridge together. 

12 weeks
Length of leave available

66.67% of pay
Covered % of salary

Up to $2,000
Weekly cap



STD, STATE BENEFITS AND PPL

Sample Payroll Schedule

100%

75%

50%

25%

1 2 3 4 5 6 7 8 9 10 11 12

WEEK OF LEAVE

PPL insurance through ParentoShort term disability

STD

Your paid parental leave run concurrent with STD.



TAKING LEAVE

Here are some next steps.

Ready to take leave?

● Announce to HR and manager

○ Dedicated coaches can provide support and 

suggestions for communicating with HR

● File for STD with guidance from Parento

● Submit documentation to HR

● Receive on-going support and guidance through the 

Parent Experience Program



Questions?

Contact Leave Concierge.

Elizabeth Kidd
Leave Administrator

parents@parentoleave.com

mailto:parents@parentoleave.com
mailto:parents@parentoleave.com


PARENT EXPERIENCE

Our Parent Experience Program is here for you along the way.
Designed and led by an expert parent coach and postpartum doula. 

Before, during and after leave Support for every parenting stage



PARENT EXPERIENCE

You can mix-and-match support to meet your needs.
Available for all employees and their partners. 100% confidential.

Parent Coaching
Virtual one-on-one sessions with an 

expert parent coach Includes a 

postpartum anxiety and depression 

screening for birthing parents.

Parento Pods
Group parenting sessions 

designed to build community, 

share perspectives and meet 

parents at similar stages.

Parental Leave Pathways
A customized parental leave plan 

with a calendar, touch-points, and 

return-to-work timeline. 



SCHEDULE COACHING

Easily get started online.

● Go to parentoleave.com 

● Click “Schedule Coaching” 

in the upper right corner

● Scroll down to the calendar 

and select a time that works 

for you

● Enter your company 

code: 526-88-583

● You’ll receive a calendar 

invite with a Zoom link for 

your initial consultation



Questions?

Amanda Hemm

Director of Parent Experience

Amanda@parentoleave.com

www.parentoleave.com/coaching

mailto:Amanda@parentoleave.com
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